
TERMS AND CONDITIONS  
When you access, browse or use this website, you hereby accept without limitation or 
qualification the terms and conditions set forth below:  

1.  This website including all contents, articles, editorial content, publications, illustrations, 
graphics and logos made available on this site (“Site”) are wholly owned by Matrix Concepts 
Holdings Bhd (“Company”) and may not be copied or re-used without express permission of 
the Company. Unauthorized use of any materials, contents, proprietary logos, service marks 
and trademarks for any purpose is strictly prohibited and will violate copyright laws, trademark 
laws and certain civil and criminal statutes.  

2.  The Site is only for personal use, quick reference, illustration purposes and perusal of 
information. The materials in the Site are provided with the understanding that the Company 
and/or its subsidiaries or the users are not engaged in rendering legal, counselling or other 
product advice or forms any binding contract or agreement with the Company and/or its 
subsidiaries. Reliance on the materials is at your own sole risk.  

3.  While the Company strives to keep information on the Site accurate and current, materials 
may contain inaccuracies and typographical errors. The Company does not guarantee or 
warrant the accuracy, completeness or timeliness of the information displayed on the Site. The 
Company reserves the right, in its sole discretion to correct any errors or omissions on the Site 
and make any changes at any time without notice. The materials in this Site are provided “as 
is” and without warranties of any kind either expressed or implied to the fullest extent 
permissible pursuant to applicable law.  

4.  The Site may link to other Internet sites. The Company is not responsible for the content of 
those sites as it is operated by other entities and if you access into such sites, it is solely at 
your own risk. 

 
 

CAMPAIGN’S TERMS & CONDITIONS 
1. The lifestyle package is applicable for new sales/bookings made during the campaign period as 

specified by the Management.  
2. The lifestyle package is applicable for Renna, Lenna, Elana @ Type B/B1  
3. The lifestyle package is valid upon the signing of the Sales & Purchase Agreement and Loan 

Agreement within 27 working days. 
4. In the event of sales cancellation, the lifestyle package becomes null and void, and no 

refund or exchange will be provided.  
5. The lifestyle package is limited to one-time redemption per transaction only [unit sold], 1(ONE) 

unit only entitled to 1(ONE) lifestyle package. 
6. The lifestyle package is non-transferable, the entitlement is to purchaser named in the Sales & 

Purchase Agreement. 
7. The lifestyle package cannot be transferred to cash or to be exchanged with other vacation trips 

or any other form of compensation.  
8. The lifestyle package in the form of voucher which cannot be split or combined with other 

vouchers.  
9. The utilization of the voucher shall refer to the T&C of the actual voucher. 
10. Once the voucher expires, it becomes null and void without any option for extension.  
11. For any further information about the voucher, the redeemer shall refer to the merchants and 

make any necessary reservations with them, if required.  
12. For more information regarding the merchants, you may refer to each of the websites for more 

details.  
13. Matrix Concepts will not be responsible for any damage, loss, or expiration of the vouchers. 
14. Matrix Concepts reserves the right to amend the items in the lifestyle package based on 

stock availability and to replace them with items of the same value. 
15. Matrix Concepts reserves the right to amend the campaign period at any time without prior notice. 


